1. Hoc phan: THUC TAP TOT NGHIEP
(INTERNSHIP)

2. M4 hoc phan: MGT4001
3. Nganh: Quan tri Kinh doanh
4. Khéi lwong hoc tap: 4 tin chi

5. M@ ta hoc phan

Ky thuc tap quan tri kinh doanh cung cap cho sinh vién nhitng trai nghiém vé
cdng viéc chuyén mén trong moéi trudng thuc té cua to chie. Ky thuc tap 1a mot phan
mé& rong cua chuong trinh giang day, cung cdp nhitng trai nghiém c6 y nghia va tap
trung vao linh vuc chuyén nganh cuaa sinh vién. Nhirng trach nhiém trong ky thuc tap
dugc xac dinh trudc theo chuong trinh dao tao. Sinh vién dugc gidm sat trong viéc
thiét 1ap va thuc hién ké hoach thuc tap bai mét gido vién hudng dan caa Khoa Quan
tri Kinh doanh va mot nguoi gidm sat & don vi thuc tap.
6. Chuan dau ra hoc phan (CLO)
Sau khi hoan thanh ky thyc tap, sinh vién cé kha nang:

CbR
TT | caa hoc Noi dung Chuan dau ra
phan
L | cLot Xay dung dwoc mot ké hoach thuc tap ca nhan phi hop véi yéu cau
cua ky thyc tap
Trién khai thuc thi va kiém soat dwoc ké hoach ca nhan di thiét
2 | cLo2 |.
lap
2 | cLos Phan tich dwoc vai tro cua vi tri/bd phan thuc tap trong tong thé
DVTT dudi su tac dong cua cac yéu td moi trudng
4 | cLos Pé xuat dwoc giai phap, kién nghi cho mot hoat dong tai vi tri/bo
phan & don vi thuc tap
Giao tiép, truyén théng va lam viéc nhém hiéu qua trong hoat dong
5 CLOS . N .
kinh doanh va quan tri
Tuan tha céc chuan muc dao dirc, van hoa va gia tri trong kinh
6 CLOG6 R , . n Loz
doanh: trung thuc; ton trong khach hang, cong su, doi tac




Ma tran quan hé chuan dau ra hoc phan (CLO) va chuan dau ra chuong trinh (PLO)

CDbR Hoc
phan/ — N ™ <t o) © N~ o o) S d N
CbR | 91919193/ 9/9/9/9|9|9/|29
Chuong a o o o o o o o o an an o
trinh
CLO1 X
CLO2 X
CLO3 X X X X X
CLO4 X X X X X X X
CLO5 X X X X
CLO6 X
Tong hop
theo hoc X X X X X X X X X X X
phan

7. Nhiém vu caa sinh vién

- Sinh vién phai hiéu biét day da vé muc tiéu, chuan dau ra chuwong trinh thuc tap
va qui trinh thuc tap trude khi di thuc tap.

- Sinh vién phai tién hanh nghiém tdc quy trinh thuc tap

- Sinh vién phai tuan thu c&c noi qui va qui dinh lam viéc cua don vi thuc tap.

- Sinh vién phai tuan thi sy huéng dan va kiém soat cua gido vién hudng dan cua
Khoa va ngudi phu trach tai Bon vi thuc tap.

- Sinh vién phai thé hién thai d6 nghiém tdc, hoc hoi va nd luc t6i da trong qua
trinh thuc tap.
8. Tai liéu hoc tap
TL1: Bé cuong chuong trinh thuc tap
TL2: C4c biéu mau hudng din
9. Thang diém:
Theo quy dinh danh gia dao tao theo tin chi




10. Quy trinh Thuc tap Tét nghiép

Budc .
> Noi dung tien . . i A , i 2 %
tien ) tr‘mﬁ Trach nhiém cia sinh vién (SV) Trach nhiém caa Khoa QTKD Biéu mau
trinh
Gidi thigu Noi . L
"~ 7| - Tham gia buoi pho bién theo lich cua A L2 e LR X 3 3
1 | dung Chuong g ol pho bie e Truong Bo mon té chac buoi pho bien bé cuong hoc phan

trinh Thuc tap

khoa QTKD

Nhan vi tri

- Lua chon, chuan bi hd so, va ding ky
vao vi tri thuc tap phu hop vai:
+ muc tiéu caa ban than

- TKMH tuong tac véi cac don vi ddi tac trong
mang ludi dé tim kiém, lya chon céc vi tri thuc
tap phu hop cho cac chuyén nganh, 1én danh sach
va théng bao cho SV

- Giang vién Huéng din (GVHD) tu van vé viéc
lua chon vi tri thuc tap phu hgp cho SV.

- SV nghién ctu va dang ky vi tri thyc tap theo
danh sach, tham gia phong van dé dat duoc vi tri

thuc tap + yéu cdu vé& CBR ctia CTDT va cua | thuc tap mong mudn (néu DVTT yéu cau). SV ¢6
hoc phan thé chu dong tu tim vi tri va DPVTT nhung phai

thdng qua phé duyét caa Bo mon.
- TKMH Ién danh sach sinh vién thyc tap cung
voi vitri va DVTT
- Thu ky Khoa 1y gidy gidi thiéu cho SV téi cong
ty.

Lap ké hoach | | SV pen Jam V,IGC tai don vi thue tp | GVHD thao luan véi sinh vién dé xay dung céc | - Cac TL vé Ho so

3 theo lich dang ky

thuc tap

- Chuan bi cac noi dung can thiét cho

noi dung trong Ho so Thyc tap Dot |

Thuyc tap dot |




Buoc

N@i dung tién

tién rinh Tréach nhiém caa sinh vién (SV) Tréach nhiém ciaa Khoa QTKD Biéu miu
trinh
viéc xay dung Ho so Thuc tap dot |
. .3 |-SVnopHo so Thuc tap Pot | vé khoa | - GVHD danh gia H6 so Thuc tap Pot I. Néu SV
Phé duyét ho . AN A e R
4 | so thuc tap QTK[? _ | o khong dait yeuA Ca.u vé noi (El_ung‘va thoi gAlan thi
dot 1' i -SV Iam VIEC VoIl G\{HD d§ diéu chinh | GVHD s¢ guyet dinh Sy phai ngung thuc tap.
i nhitng ton tai trong ho so (néu co). - TKMH t6 chuc thu Ho6 so Thuc tap Dot |
- SV lam viéc tai don vi thuc tap
- Thao luan véi nguoi HD & don vi dé
Trién Khai 1én ke hoach c6ng viéc hang tyén , , ,
5 | thuc tap tai -'!',rién khai cong viéc theo ké hoach & | - FSVHD thao Iu:cfm v? dinh huéng xu ly nhitng van | - Nhat ky thuc tap
do.n Vi. ' viéet nhat qk)'/ thuc tap de SV vudng mac tai don vi thuc tap (truc tuyen)
| - Trao d6i va&i nguoi HD tai don vi &
GVHD dé c6 duoc sy hd trg khi can
thiét
- TKMH t6 chtic budi phé bién vé chuan bi hd so
- Tham du budi pho bién vé chuan bi | béo céo thyc tap o
Chuin bi v ho so bao cao thuc tap va nhing thu tuc | - GVHD théo luan véi SV dé hd tro vé chuyén |- !Biéu, mau CéAU tric
T phé lien quan | - mon theo dé nghi cia SV bao cao thuc ~tap |
6 du)',ét bao cao | >V tong .hc.rp laf nhat k}’ ve qua trinh | - GVHD xem xét cudi cing Ho so bdo cao Thye | - Hudng din noi
thué tap thuc tap tai don vi theo yéu cau tap caa SV. Néu SV khong dat yéu cau vé noi dung viét bao cao

- Lam viéc v6i GVHD dé nhan su tu
van vé chuyén mon

dung va thoi gian cta bao cdo thi GVHD sé khéng
ky théng qua béo cao tic quyét dinh SV phai
ngung thuc tap..

két qua thuc tap




Buoc

N@i dung tién

tién rinh Tréach nhiém caa sinh vién (SV) Tréach nhiém ciaa Khoa QTKD Biéu miu
trinh
- TKMH nhan cac hd so dugc chap nhan, tong
Thu nhan hd ‘ hopvacong bo ketqua , - Hd so két thic
Ze oo - SV nop Bao cao Thuc tap vé khoa | - TKMH lay va tong hop két qua danh gia SV .
7 | sokeétthac , ) o N o thuc tap
thuc tap QTKD sau khi duwgc phé duyét cua | thuc tap tor don vi va GVHD ,
T GVHD - B modn lén danh sach phan céng cham phan
bién
- TKMH téng hop hd so bao cdo thuc tap va phan
Trinh bay bao bd vé giang vién phan bién
8 | cadokétqua - Giang vién phan bién chim bai va nop két qua | Bang diém
thuc tap cham phan bién cho TKMH

- B6 mdn tong hop va cong b két qua




11. Ma tran quan hé chuin dau ra va ndi dung (theo tién trinh) trong hec phan

Budc Noi dung Tién trinh CLO1 |CLO2 |CLO3 | CLO4 | CLO5 | CLO6
1 Gidi thieu Noi dung Chuong %
trinh Thuc tap
2 | Nhan vi tri thuc tap X X X
3 | Lap ké hoach thyc tap X X
Phé duyét ho so thuc tap dot X
4 X X
1
5 | Trién khai thuc tap tai donvi | X X X X
Chuan bi va nhan phé duyét X X
6 Ny X X
béo cao thuc tap
Thu nhan ho so két thic thuc X X
7 X X
tap
Trinh bay bao cao két qua X X
8 X X

thuc tap




12. Méi quan hé giira chuan dau ra hoc phan (CLO) va phwong phap giang day, hoc tap (TLM)

STT Ma Tén phuong phap giang day, va hoc tap (TLM) | " omPwong ) o 1 5 | 8 | 3 | S | S
phap O O|o| O|0O |O
1 TLM1 Giai thich cy thé Explicit Teaching 1 X
2 TLM2 Thuyét giang Lecture 1
3 TLM3 Tham luan Guest lecture 1
4 TLM4 Giai quyét van dé Problem Solving 2 X X
5 TLM5 Tap kich ndo Brainstorming 2
6 TLM6 Hoc theo tinh huéng Case Study 2
7 TLM7 Dong vai Role play 2
8 TLMS8 Tro choi Game 2
9 TLM9 Thuc tap, thuc té Field Trip 2 X X | X | X
10 TLM10 Tranh luan Debates 3
11 TLM11 Thao luan Discussion 3
12 TLM12 Hoc nhém Teamwork Learning 3
13 TLM13 Cau hoi goi mo Inquiry 4
14 TLM14 Du an nghién cau Research Project 4 X X X X
15 TLM15 Hoc truc tuyén TBA 5 X X X X
16 TLM16 Bai tap ¢ nha Work Assigment 6
17 TLM17 Khéc 7




13. Méi quan hé giira chuin dau ra hoc phan (CLO) va phwong phap danh gia (AM)

STT| Ma Tén phuong phap danh gid Nhomphuong | 5 | 5 | 8| & |S |G
phap oOo|o| o| o|o |0o
1 | AM1 Panh gia chuyén can Attendance Check 1
2 AM?2 Danh gia bai tap Work Assigment 1
3 | AM3 Panh gia thuyét trinh Oral Presentation 1
4 AM4 Danh gia hoat dong Performance test 2 X X X X X X
5 AM5 Nhat ky thuc tap Journal and blogs 2 X X X
6 | AM6 Kiém tra tu luan Essay 2
7 | AM7 Kiém tra trac nghiém Multiple choice exam 2
8 | AMS Bao vé va thi van dap Oral Exam 2
9 AM9 Béao céo Written Report 2 X X X X
10 | AM10 Danh gia thuyét trinh Oral Presentation 3 X X X X
11 | AM11 | Danh gia lam viéc nhém Teamwork Assessment 3
12 | AM12 Bao céo khoa luan Graduation Thesis/ Report 3
13 | AM13 Khac 4




14. Ké hoach kiém tra danh gia

STT | Tuin NGi dung Phuong phap danh TV I¢ S 6|83 |8 |6
gla @) @) 3) O | O 3)
1 1-13 DPénh gid cia GVHD AM9, 5 35% X X X X
3-13 | banh gia caa DVTT AM4, 5 30% X X
3 15 banh gia caia GVPB AMS9, 10 35% X X X X
Tong cong | 100%

Xé&c nhan cia Khoa/By mon

TS. Nguyén Thi Bich Thity




